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311 and OPA discussed whether request closure rate is an appropriate measure to capture.   



NORDC, as well as Safety and Permits are currently being onboarded into the 311 system.  

Employee Mobile Devices are nearly ready to be rolled out and beta tested. 
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DPW’s relatively low number of potholes filled is explained by the lack of a pothole killer 2014, 

other than for contracted Mardi Gras work currently being done. 
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Though DPW was on target with traffic sign installations in January, they still fell behind on 311 

traffic sign requests.  After Mardi Gras, they plan to begin aggressively pushing through their 311 

backlogs. 
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DPW continues to fall behind due to budget constraints.  In regards to traffic signals, they can 

only address those that are emergencies.   
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DPW currently has only one out of three vacuum trucks in service, with two being worked on by 

the Emergency Maintenance Division, making it difficult to clean catch basins at the desired 

pace.   
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Though still writing down some accounts, the Sewerage and Water Board is currently collecting 

over 98% of its bills.  It aims to push to collect above 99% of its bills. 
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Approximately 400 of the 538 trims in January were due to Mardi Gras.  
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Law will provide an update in February on its efforts to develop a law which would require 

landlords to obtain a dumpster for disposing of evicted tenants’ belongings, rather than to dump it 

on the side of the street. 
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Illegal dumping backlog increased, due to Sanitation’s prioritization of street sweeping and 

flushing in early 2014, after budget constraints inhibited late 2013 sweeping and flushing. NOPD 

inspected 14 tire shops in January 2014 to further prevent the illegal dumping of tires. 
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Sanitation fell behind on recycling requests due to a lack of funding which prevented Sanitation 

from ordering recycling carts until January.  Sanitation has received a large shipment of carts 

which should last through the end of the year, and anticipates being able to work through the 

backlog. 
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NOPD – in cooperation with other departments - plans to resume QualityofLife sweeps in March 

2014. 
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